Wireless E-911 PSAP Funding
Request/Report Worksheet

PSAP:  West Point 9-1-1 Communications Period: ~ 2003
Total Approved: $35,490.80
Total Actual: 335,.183.49
Difference: % - 3029 (’,«am.:%-lsc;,*.;%

Call Load Data:

L . e _ __ . i Fstimated | Actual

Total telephone calls handled by the PSAP 5,239

Total 911 calls handled by the PSAP 1,224

Total wireless 911 calls handled by the PSAP

Percentage of wireless to total calls :9.43% Percentage ot wireless 1o Y-1-1 calls :4U.36%
e AR

Equipment used only for Wireless E-911:

Estimated

Total dedicated wireless Equipment : $ 0.00 O.00

Shared Equipment: $|Lo,qoq.33 ~10.H2% = 31Tl 19

Recorder replacement $ 14,000.001 $l6 i Ll(o 00 s
's
Ve
Estimated: 494 or 10.42% X $ 14,000.00 = $ 1,458.80
5,239 Increased to minimum percentage
Actual. 235 o/o ((O' H2% XuNLO,qOM-SS = CS [,rl(o\. Hq
O (ru(mélm
rllowE

Local Exchange Costs (LEC): $ ,032.00

~ Estimated

$ 4,032.00 ” Ll (;3,2 .O

Four trunks monthlyl




Wireless E-911 PSAP Funding
Request/Report Worksheet

PSAP: West Point 9-1-1 Communications Period: 2003
Personnel Costs: $30,000
NN D S Crip ionales ST - — T ] e Estimated s cn e e D Actual
Salaries and benefits : $ 137,200.00 150 LS 30

Total Shared Equipment for Formula: $ 137.200.00 160 G ] 20
< 494 I
Estimesac. or 10.42% X $ 137,200.00 = $140,000.00

s Increased to minimum percentage Increased to minimum amount

Actual: 335 0 5%, ( \O- q;“,’o X ilSQ,qS”l..SL{ =3, 10 L3 ,
o M0 imuin ( L'UCtétFi_S%c?(_kJ rmuu)wua

! Amoust ot $3000

Adjustments: Allowed) 3

; RS [ Estimated RS R L ACUal

otal of adjustments:

| certify on behalf of the West Point 9-1-1 Communications that all funds were

used consistent v«gth the information provided to the Board in this report.
gm& Qgngﬂ oML CCEAGRS Nt s()E-m
C .

- .
udle




EXPLANATION OF CALL COUNTS

West Point dispatchers manually logged each call that came into the PSAP for 30 days.
After tabulations, an average of nineteen (19) administrative calls and an average of four
(4) wireline 911 calls were received in the PSAP per day.

TOTAL AMOUNT OF CALLS: 7,107

TOTAL WIRELESS 911 CALLS: 335

139 actual wireless calls were received in the PSAP from date of compliancy (December 20, 2002) to July
1, 2003. An average of 28 wireless calls per day was calculated for the six months prior to compliancy
based on actual calls received.

TOTAL WIRELINE 911 CALLS: 1,460
TOTAL ADMINISTRATIVE CALLS: 5312

TOTAL CALLS RECEIVED IN PSAP: 7107



® SUSAN ZIMMERMAN EXT 58470
Dictephong
' Sold To BP: TOWN OF WEST POINT
No. 2- 513177 3 B i 329 6TH STREET
S38N Geasr Number WEST POINT, VA 23181
Jor Data #3002 ___ Delivery Date SiC Code: H ]
8hip To BP: SAME AS ABOVE
CH-31180
Cirder Loceiun Corrsaponding Tear. Lacation
Corttact £-mall address: ﬂ ksirmanﬁwes%gﬂnlva.us H
Croan (oard # Exp Date Approval # Customer PO#
-2
, Information KIM SIRMAN {804) 843-2870
Contact Nams and Tetaphona number
8330 [
Ask Split %o ISR % Ragular_i_trounrd |
i i 0l (< zond Bay Alr |
) i | District Sandce Manager Configuration and/or APP Discount
ic l Friority_Alr_i_Weat_Day | Appreval Signature
DI - Rep(¥) SO % Split - Location(s) Snipping Priority
| __lmip EmprLacation Product
Lna § OCuaneny Cuarkty T Sl = i F : s Pria
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i | ¥ | 10ADD) | PAEEDDM RECCOADER [ 8.3%5.00 32,585 00
| & 1 AIATFY | SR RESENM MOOLULE 3 1.833.00 4500500
10 =ik} 3 | AJBART |ARALDES COUPLER BOARD ] 1,424 00 54 48500
4 | i FREAK |FREEDOM SYWETRL BOFTWARE PACK § 3,108 00 43,108 09
5| ] | ¥
& = | J AzE034 PACK of 10 B 4GE OVD MEDRA 1 150.00 [EE]
T | t |  FPWBOKXID [KIT . TWO DWD CANVES 3 147500 | §1.475 00
(1L | 428743 COW B PORT HUB H 11300 311000
¥ 1 GRYTOD FREEDOM COWILTER-SASED TRANMNG FROGRAM [ § 485 00 _ L3Is o
100 = 1 FRECHS ADDENG CALL CHECK CAPABILITY 70 EXIETMG RECES 95500 Bk 00 |
110 E = i3 | ]
124 5 = 1 ) ? [ 2=y
B ' | = |
T SWACKIOWR 17 PROWD .
§ 0 =
i__iea __ 3 i L | i
| LU i PEICENG INCLUDES A UNE YEAR WARRANTY |
el T — — ?
i sl | 10 [ | X as |4
oo | = | 4 |
x| 1 ' - [ ] T
21¢ | | 1T
=0 Ve i |
a1 | == s |
Gross Praduct Price $ 23,048 .00
Loss Not0dD Amount Fercontags {§10,128.00)
TOTAL EQUIPMENT PRICE 3 12,989.0¢
Shipping ) [] 80.6¢
Sales Tax wil! be asuliad ax assicaia
ViC
Service Length of Contract Houra of Coverage (8 x60r24x7) Contrast Amount
[RS30re0 Protacton PIan (APP] inCioding SMA. 1YEAR ex8 - 19 1,306.00 |
Hinstallation - 4 1.041.90
Traini oA ) 3 .
TﬁﬂE kE‘EW!o .=E 2,427.00
GRANU TOTAL (EQUIPVMENT + SERVICES + SHIFPING) $ 15,448.00
Deposi? Information
33% Dapoait dua on orders >$50,000.00  Customer initlais ( )
Paymant Recalved with Ordar® Check # Date Amount
$ 15.,4456.00

\Salance Dua
Mposk cf 33% required for purchases of $50,000.0C or more
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‘I'} IRGINIA, INC.

1282 MOUNTAIN ROAD
GLEN ALLEN, VA 23060-4095
(804) 266-8999 FAX (804) 262-6846

BILL TO: Town Of West Point SHIP TO:
P O Box 152
West Point VA 23181-
i L i e -I-:;F!EEH— falhEn G.ZE'-EE.-EH PO, NUMBER
WUMBER ] DATE HUMBER |C Ui =oaTE | HAEER
324707 03/21/03 324357 43366 5897

INVOICE

TESMS | SALESPERSD:

Net 30 days 571

B1801 Date:D3/21
Ricky Martin

Field Services

Travel

84.000

29.500

20.880
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1"’ IRGINIA, INC.

1282 MOUNTAIN ROAD
GLEN ALLEN, VA 23060-4095
(804) 266-8999 FAX (804) 262-6846

BILL TO:

INVOICE

Town Of West Point SHIP TO:
P O Box 152
West Point VA 23181-
= “HOWMEER M‘?ttg___ LATE TR ‘-'-*mquH O m_ G‘LEA_'FDMEF‘- PO, M_JHHEFI_ TERWS . EBALESPEASS
324702 03/21/03 324350 43366 5897 Net 30 days 571

5 571-TRAVHR

FT CKD SYSTEM, FND ALL 911 1
DID CARDS OPERATING PROPERLY.
WORKED WITH PHONE TECH

(VERIZON). FND DEF TRUNKS.
CUSTOMER IS AWARE OF PROBLEM.

S/0:57100181894 Date:03/21/03
Tech:RRM Ricky Martin

571-FLDLBR
Technician Fiel®©

Technician Trav

Subtotal
Total Due
ROTOROLA
Authorized Two-Way
Radio Dealer

84.000

29.500




MOTOROLA INVOICE

Page 1 of 2
Communications Enterprise TOTAL INVOICE AMOUNT: 3375 .00
PO BOX 905311 CHARLOTTE, NC 28290-5311 MOTOROLA INVOICE NUMBER: W0547576
‘ INVOICE DATE: 03/28/2003
Visit our web site at: www.motorola.com PAYMENT DUE: UPON RECEIPT
CUSTOMER ACCOUNT NUMBER: 1011006881 0002

BILLTO WEST POINT , TOWN OF
ATTN ACCOUNTS PAYABLE
P 0 BOX 152
WEST POINT, VA 23181

For questions concerning this Invoice please contact
Motorola at: 1-800-247-2346

00207-00105-00104

6-1115800

Invoice Detail : _ Please see reverse side for additional information.
Description Amount

BILLING FOR : LABOR AND MATERIAL PROVIDED BY

MOTOROLA - TECHNICAL SUPPORT OPERATIONS (D0068)
SERVICE TICKET REFERENCE: P80206699-1-1
MOTOROLA CONTRACT NUMBER: NONE

MODEL #: CONSULTING
‘ SERIAL #: NONE
LABOR 375.00

DESCRIPTION OF WORK:
BILLING 1.5 HOURS OF TECHNICAL CONSULTING FOR CASE 10267333.
END USER: TOWN OF WEST POINT, SYSID: E911162
P.0.: 5895, CALLER: KIM SIRMAN
PROBLEM: SITE NOT RECEIVING 911 CALLS. NO DIAL TONE.
SUBTOTAL ( Request# 1883841 ) 375.00

(Continued on Next Page)

Payment Coupon

INVOICE NUMBER ~ CUSTOMER ACCOUNT NUMBER PAYMENT DUE

1011006881 0002

$375.00
Please put your involce Number and your Customer Account Number
on your check for prompt processing.
WEST POINT , TOWN OF Send Payment To:
ATTN ACCOUNTS PAYABLE
P 0 BOX 152 MOTOROLA
T POINT, VA 23181 PU BUX 905311
CHARLOGTTE, NC 28290-5311

3300050407050706 101100841 0002 OODO 032803 0000037500 Oe



MOTOROLA INVOICE

Communications Enterprise / $500.00:
PO BOX 905311 CHARLOTTE, NC 28290-5311 MOTOROLA INVOICE NUMBER: w0498598

INVOICE DATE: 11/22/2002 |
Visit our web site at: www.motorola.com PAYMENT DUE: UPON RECEIPT
CUSTOMER ACCOUNT NUMBER: 1011006881 0002

_ PURCHASEORDER DATE:

BILLTO WEST POINT , TOWN OF
ATTN ACCOUNTS PAYABLE
P 0 BOX 152
WEST POINT, VA 23181

For questions concerning this Invoice please contact
Motorola at: 1-800-247-2346

00223-00113-00112

Invoice Detail Please see reverse side for additional information.

Description Amount

BILLING FOR : LABOR AND MATERIAL PROVIDED BY
MOTOROLA - TECHNICAL SUPPORT OPERATIONS (D0068)
SERVICE TICKET REFERENCE: P80189616-1-1
MOTOROLA CONTRACT NUMBER: NONE
MODEL #: CONSULTING
SERIAL #: NONE
MISCELLANEQUS 500.00
DESCRIPTION OF WORK:
BILLING 2.0 HOURS OF TECHNICAL CONSULTING FOR CASE 10217702.
END USER: TOWN OF WEST POINT, SYSID: E911162
CALLER: RICKY MARTIN, P.0.#: 5879 4
PROBLEM: TRUNK D1007 STILL NOT RINGING INTO THE PSAP.
SUBTOTAL ( Request# 1729270 ) 500.00

(Continued on Next Page)

Payment Coupon
Imvaice T-:-II.'I| H Amaunt .?".ﬂ.!'.i

$500. 00

INVOICE NUMBER  CUSTOMER ACCOUNT NUMBER PAYMENT DUE

w0498598 1011006881 0002 UPON RECEIPT -

Please put your Invoice Number and your Customer Account Number
on your check for prompt processing.

WEST POINT , TOWN OF Send Payment To:

ATTN ACCOUNTS PAYABLE
> 0 Box 152 @ MOTOROLA

ST POINT, VA 23181 PO BOX 905311
CHARLOTTE, NC 28290-5311

3300040908050908 1011006881 0002 0000 112202 0000050000 OS5



Account 000149946668 66Y

- Page 2 of 8
verizon Questions? Call: (800) 315-4477

How Your Charges are Billed

Your telephone bill includes two types of service charpas:

1. Regulated Service Charges - Charges for local telephone
service, dial tone line, associated services and installation
chargas that are regulated by the State Corporation Commission.
Your bill will always include some regulated service chargas,
even if you do not use your phone.

2. Mon-Regulated Charges -Charges for toll services, Directory Advertising
and other sarvices not regulated by the State Corporation Commission,
Toll Charges - Charges for both reglonal and long distance toll calls
Directory Advertising (DA) - Charges for advertising in the Verizon Directory.

Past Due Balances Current Charges ' Totals
Regulated 00 * 336.00 - - 336.00
Non-Regulated
Other .00 .00 .00
Toll Charges .00 .00 .00
DA Charges o .00 - .00 .00
Totals e $.00 $336.00 $336.00

Failure to pay Regulated Service charges could result in the discontinuance
of your service.

The following pages provide billing detail for the charges listed.
If you have any questions or complaints, call us using the telephone
__number_found_at_the top_of the_Verizon pages_of_vour bill, . . e e

336
A |3 me

T



Council Members: ANDREW J. CONKLIN

DEBORAH BALL Mayor
ROBERT F. “DICK” BRAKE TINA S. GULLEY
CHARLES D. GORDON Vice Mayor

JAMES H. HUDSON, III
OLEN SIKES
WILLIAM J. SIRMAN

ANTHONY J. ROMANELLO
Town Manager

TOWN OF WEST POINT

August 27, 2003
Virginia Information

Technologias Agancy
N. Jerry Simonoff, Chairman
Richmond Plaza Building, Suite 135

110 South Seventh Street
Richmond, Virginia 23219-3931

SEP 0 2 2003

Dear Mr. Simonoff:

Please find enclosed the completed Wireless True-Up form and supporting documents for
West Point Emergency Communications for FY 2003. We are now Wireless Phase I
compliant and have been since December 2002. We are in the beginning stages for
implementing Wireless Phase II.  Our target date for Wireless Phase II is September
2004.

We feel that we have included all documentation necessary for our 2003 True-Up, but,
should you have any questions regarding any information we have provided, please do
not hesitate to contact me.

Sincerely,
Kimberly Sirman
Emergency Communications Manager

329 6™ Street
P.O. Box 152, West Point, Virginia 23181
(804) 843-3330 / Fax (804) 843-4364
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